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Foreword 
 
Sustainability integrates environmental, economic, social, and health considerations into 
how we live and make decisions.  
 
Working towards sustainability means maximising outcomes in all of these areas, rather 
than addressing each one in isolation from the other. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tackling environmental issues requires change at every level and NPH believes that tenants’ 
and communities’ behavioural change is vital to achieve the sustainability aims. 
 
NPH will ensure to offer advice and give guidance to tenants on environmental 
sustainability. This will help to raise awareness of the main environmental issues among 
tenants and provide a better understanding, which will allow them to make more informed 
decisions and lifestyle changes. 
 
For NPH sustainability isn’t only about protecting the natural environment and reducing 
carbon emissions, but it is also about looking after tenant’s wellbeing.  

NPH recognises tenants’ wellbeing could be greatly affected by fuel poverty and is 
committed to tackling this problem to improve their quality of life. 
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NPH Hierarchy 
 
The Government announced in March 2015 its fuel poverty strategy for England 'Cutting the 
Cost of Keeping Warm'.  
The fuel poverty target is to ensure that as many fuel poor homes as is reasonably 
practicable achieve a minimum energy efficiency rating of Band C, by 2030. 
 
NPH will apply government approach and ensure to work to improve the energy efficiency 
of our housing stock. 
 
NPH recognises that poor energy efficiency performance is strongly associated with fuel 
poverty, in addition low-income tenant in a house with an E, F or G SAP rating is more likely 
to be fuel poor.  
 
Fuel poverty is experienced across all households – although households in the deprived 

areas are at higher risk of being in fuel poverty. 

Using the Index of Multiple Deprivation (IMD) there are 4167 houses in the most deprived 

wards: Goldings, Overstone Lodge, Southfields, Blackthorn, Dallington, Kingsthorpe, Kings 

Heath and Spencer, that could benefit from energy efficiency improvements. 

The map below visualises Index of Multiple Deprivation data within Northampton, showing 

the most deprived areas.
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IMD Northampton Map 
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With regards to shaping a new culture of sustainability among tenants and communities, 
NPH will ensure to engage with people to improve understanding of environmental 
sustainability by arranging an awareness campaign. 

NPH approach is to enhance activities that will build individual and community capacity 
through education, mentorship, and skills building. 
 
 
 
 
   INFORMING      INVOLVING    COLLABORATING    LEADING 
 

Informing: Providing decent and factual information is a fundamental part of every 
behaviour change initiative. 

Involving: A more active way to engage tenants is to invite them to become engaged in 
discussion and activities. 

Collaborating: Invites input from the tenants into how the environmental sustainability 
initiatives are designed and implemented. 
 
Leading: NPH playing a leadership role in organising and maintaining environmental 
sustainability activities in the community. 
 

Our Commitment 
 

NPH will: 

 Raise awareness of all NPH staff and partners to identify potential households and 
signpost them to relevant sources of help.  

 Target vulnerable groups through public events, workshops. 

 Improve communication and marketing of fuel poverty issues. 

 Make information available on how to switch from prepayment meter to cheaper tariffs 
or where to go for information on energy tariffs so choice can be made. 

 Promote energy advice available – explaining heating operation to residents who need 
help e.g. elderly tenants, tenants on low income at risk of being in fuel poverty and 
other vulnerable groups. 

 Target particular areas of the borough where high levels of fuel poverty are identified 
(Goldings, Overstone Lodge, Southfiels, Blackthorn, Kings Heath, Spencer). 

 Actively pursue new funding sources and new initiatives. 

 Work to engage, educate and change the behaviour of our tenants by running 
environmental sustainability awareness workshops. 

 Provide clear information and facts to assist tenants in changing their behaviour, in 
order to help tackle fuel poverty and reduce carbon. 

INCREASING IMPACT AND SUPPORT FOR ENGAGEMENT AND BEHAVIOUR CHANGE OUTCOMES 
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 Liaise with energy advice agencies for best practice roll out (leaflets and other 
promotional materials). 

 
 Working with our contractors and suppliers to ensure sustainability is considered in their 

business activities 

NPH Board and Committee Members will: 

 Ensure to integrate environmental sustainability factors into decision making. 

 Ensure decisions help tackling fuel poverty. 

NPH employees will: 

 Need to have a clear understanding of their responsibilities around environmental 
sustainability. 

 Be supported to become environmentally responsible and show respect for the 
environment.  

 Ensure to identify potential households in fuel poverty and signpost them to the 
relevant sources of help. 

Reporting 
 

NPH will progress this work through a Tenants and Communities Wellbeing action plan, 
which will be part of the Environmental Sustainability Action Plan developed by the 
Environmental Sustainability Working Group and approved by the Board.  
 
A quarterly review of the progress will be carried out by the Environmental Sustainability 
Coordinator. 
 
The key actions for 2015/2016 are follows: 
 
 To raise awareness of all NPH staff and partners to identify potential households in fuel 

poverty and signpost them to relevant sources of help.  

 To arrange for the ‘Energy Awareness Training’ for all staff. 

 To set up sustainability workshops for tenants.  

Review 
 

The Tenants and Communities Wellbeing Policy will be reviewed every three years. 
 


